REDUCE LABOR TIME AND INCREASE
CUSTOMER SATISFACTION QUICK MAINTENANCE RESTROOM SYSTEMS

In the maintenance field, time really is money. So it stands to reason that one of the best
ways to increase profits and cut costs is to reduce labor time. One way to do so is by
installing restroom products and systems that can reduce maintenance time. These systems
can also make a better impression on retail store customers by providing a range of other
benefits. Among these are the installation of new, attractive systems that deliver products
more efficiently and can eliminate waste and clutter. Many also offer improved hygiene and
sanitation with no-touch or low-touch systems that can reduce the risks of cross-
contamination.

Following are some quick maintenance solutions that can be applied to virtually any
restroom:

Paper Towels

Because of dispensing problems, folded hand towels are frequently a high maintenance
problem. Many traditional folded towel systems are prone to tabbing or dispensing too many
towels at a time and can be loaded improperly or overstuffed, which increases dispensing
failure. Cleaning up the mess created by these dispensers means more labor time and
potentially more complaints. It also leads to waste and increased usage and the need to
refill dispensers more frequently, which impacts labor costs.

Replacing traditional folded towel systems with a high-capacity roll towel system can help
reduce dispensing problems and the associated waste and litter. Roll towel systems offer
controlled dispensing and cut down dramatically on waste and consumption. They also last
longer, which means less time spent refilling. Today there is a longer-lasting roll towel,
which, through a new technology, offers 25 percent more feet on a single roll than the
popular 800-ft. towel without increasing roll diameter. Because it provides more towel
product on a single roll, it can help reduce supply run-out and cut maintenance time as a
result. With more feet per roll, this towel increases available storage space too.

But roll towels are not always an option for everyone. If you need to provide folded towels,
consider a folded towel system that offers controlled dispensing and can eliminate multiple
dispensing or tab-outs. This results in the use of fewer towels, which can often save money.
A two-ply towel that dispenses one towel at a time can address dispensing problems and
reduce the time you spend contending with complaints.

For a folded towel system to be quick maintenance, it should offer an easy loading feature
that ensures that towels cannot be loaded upside down. This feature will provide trouble-
free maintenance and offer greater convenience to users. By eliminating dispensing
problems, fewer unused folded towels are left lying around and less towel debris piles up on
floors and counters. The end result? A restroom that requires less clean-up.
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Bathroom Tissue

Bathroom tissue is another area that can be improved upon to reduce waste and provide a
quality product at a competitive price. In retail stores where management and customers
prefer the look and feel of standard bathroom tissue as opposed to high-capacity jumbo roll
systems, there is a quick maintenance, cost-effective, alternative that provides individual,
high-quality two-ply bathroom tissue sheets in an attractive high-capacity dispenser. An
enclosed bathroom tissue system holds the equivalent of up to five standard bathroom
tissue rolls.

The system helps reduce usage through controlled dispensing. This type of system also
requires less maintenance time and fewer trips to service the dispenser and is an especially
good solution in areas where pilferage and stub roll waste are concerns. The system also
reduces the potential for cross-contamination because users touch only the product they
use. Since the product is enclosed, it is also protected from dirt and moisture.

Hand Soap
When time is money, it certainly doesn’t make sense to use a watery soap that splatters

over counters in a dispenser that is continually clogging and breaking down. Yet many
establishments continue to do so despite the fact that soap is one of the most frequent
areas of complaint. One way to address this problem is to switch to high-capacity or dual
cartridge soap systems that last longer and work properly. Refilling these systems is also
quick and easy.

Changing over to a better quality soap will reduce maintenance time too. A thicker, high-
quality concentrated soap can last longer than conventional soap, so it can be refilled less
often, reducing maintenance time as a result. Converting to these systems is easy and
cartridge systems are available in counter-mounted and wall-mounted formats. Both
systems are designed to eliminate the clogging, leaking, rust, corrosion and costly repair
problems associated with many traditional counter-mounted, bulk soap systems. Soap
systems that function properly will keep the restroom cleaner, make a better impression on
retail store customers and reduce total maintenance time too. When it comes to washroom
products, quick maintenance, high-capacity systems can lead to reduced consumption and
waste, less supply run-out and a reduction in labor costs. By utilizing quick maintenance,
high-capacity systems with more efficient product delivery, you can improve your bottom
line and reduce or eliminate recurring supply issues in the restroom. Adopting quick
maintenance solutions is an ideal way to achieve efficiencies in your maintenance operations
while improving your relationship with retail store management at the same time.
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