
 

OMNIFLEX™ LIFETIME WARRANTY WITH CHEMICAL SUBSCRIPTION  

To be completed and returned by the customer purchasing equipment within ten days of purchase. 

Name: ____________________________________________ Title: _____________________________ 

Company: ___________________________________________________________________________ 

Street Address: _______________________________________________________________________ 

City: ____________________________________   State: ___________   Zip Code: _________________ 

Phone Number: _____________________________   FAX: ____________________________________ 

Date Purchased: ____/____/____   Where Purchased: ________________________________________ 

Model: Dispense-and-Vac_________            AutoVac _______       Spray-and-Vac_______     Other_____ 

Battery-powered_________ or  Corded _________  

I would like to receive updated information via email   Yes_____   No_____ 

Email Address: _________________________________ Vacuum Serial Number: __________________  

Kaivac warrants to the original purchaser/user that the vacuum tank, bucket body and the vacuum motor are 
free from defects in workmanship and materials under normal use for as long as the purchaser continues to 
purchase a minimum of 6 cases a year of Kaivac brand chemicals, and only Kaivac chemicals are used in the 
warranted machine. Proof of chemical purchase is required. This warranty effects units purchased after 
01/01/2016, and is subject to the following restrictions: 
 

- This warranty does not include accessories or wear items. * 
- Normal trouble shooting with a Kaivac technician must be completed prior to any equipment 

replacement. 
- This warranty does not assume responsibility for damage or faulty performance caused by misuse or 

abuse, or where repairs or modifications have been made or attempted. Kaivac will make the final 
determination on whether the damage falls under this limited lifetime warranty for manufacturer’s 
defects. 

- Where applicable, the standard OmniFlex Battery Limited and Prorated Warranty Plan applies. 
 
Under no circumstances will Kaivac be liable for any loss, damage, expenses or consequential damages 
arising in connection with the use or inability to use Kaivac’s product. This warranty is in lieu of any other 
warranty expressed or implied, including any warranty of merchantability or fitness for a particular purpose. 
 
* These “wear items” are EXCLUDED from coverage: Squeegee blades and wheels, hoses, seals, gaskets, 
cords, casters, HEPA filter cartridges, chemical feed caps, spray gun, GFCI, vacuum wand assembly and other 
accessory tools. 

Please return completed forms to: 
Kaivac, Inc. 

401 S. Third Street 
Hamilton, OH 45011 

Or Fax to: (513) 896-8548 


